Villingen-Schwenningen, 19.03.2020

Update: Statement regarding the current Corona Virus (Covit-19) situation

Support for gastronomy & quick services
due to the tremendous restrictions - caused by the spread of the Corona Virus all over Europe - we would like to

inform you about our current precautions and countermeasures to issue the current situation which is affecting all
our lives. Please find more published statements online: www.eller-foodpackaging.de/en/company/news

Please note that we stay reachable for orders and deliveries during the next weeks.
From Monday the 23 of March on you can contact us to the following hours: Monday — Friday 9:00 am to 1:00 pm
Deliveries will take place on every Wednesday.

Additional countermeasures we took to prevent a fall-out due to Corona infections are:

- All travel activities are postponed.

- Throughout our entire site all kind of visitors are prohibited.

- Wherever possible our employees work at home-office.

- Contingency plans are set up to ensure our production.

- We are in contact to our suppliers daily. This way we are able to react to the daily changing situation
including new determinations/restrictions to ensure our ability to deliver.

Since the current border controls in Europe may cause longer delivery times than usual — please integrate this
circumstance into your planning and order your products accordingly.

With attention we track the current development closely and the affects for our customers’ businesses, the
gastronomy and quick services. By keeping our deliveries running we aim to support your opportunity to balance
your sales shortfall in your stationary business by take away and delivery business.

Best practice by our customers to handle this situation:

May your stationary business include products which are suitable for delivery or could be sold as street food to
take-away? In that case our service-team will support you to find the best fitting solution for your individual ToGo,
take away or delivery service. We will help you to receive the most suitable packaging as fast delivered as possible.

You can reach us personally via: +49 7720 81993-00
For inspiration you can check our packaging portfolio particularly for take away products on our webpage:
www.eller-foodpackaging.de/en/take-away-packaging

Your contact person of our
Corona crisis management team:

Lisa Franck
Phone: +49 7720 81993-12
Email: lisa.franck@eller-foodpackaging.de
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